RULES TO RESPECT FOR PETS ACCEPTANCE.

OUR HOTEL HAS ALWAYS WELCOMED PETS (DOGS AND CATS),IN COMPLIANCE WITH
THE REFERENCE LAW, LA 281/1991 (“LAW FOR PETS AND STRAYS PREVENTION")
FOLLOWING THE ARTICLE 83, LETTERD) OF THE PRESIDENT OF THE REPUBLIC
DECREE, 8™ OF FEBRUARY 1954 NR.320, LAYING DOWN “RULES OF VETERINARY
POLICE” STATING THAT PETS CAN ACCESS IN EVERY PUBLIC SPACE OR PUBLIC
EXERCISE, UNLESS THERE IS A FORMAL WRITTEN PROHIBITION DISPLAYED.

IN ORDER TO RESPECT OTHER GUESTS OF THE HOTEL AND THE COMMON HYGIENIC
RULES, PETS OWNERS HAVE TO RESPECT THE FOLLOWING RULES (PETS
REGULATION):

e [N OUR HOTEL PETS ARE WELCOMED UPON NOTICE (UNLESS IN THE INTERNAL
AND COMMON AREAS AND IN THE SPA CENTRE AREA);

e PETS RATE FOR THEIR STAY IS 50,00 EURO DUE TO A DEEPER ROOM
CLEANING WITH THE NECESSARY SANITARY AND DETERGENT PRODUCTS
DIFFERENT FROM THE NORMAL ONES;

e SMALL AND MEDIUM SIZE PETS ARE WELCOMED, THEY CAN'T BE OVER THAN
12-15 KG (EXCEPT FOR THE GUIDE DOGS AND THE THERAPEUTIC ANIMALS,
PROVIDED WITH THE MEDICAL CERTIFICATE PROVING THE THERAPEUTIC
NEEDS);

e [N THE COMMON HOTEL AREAS PETS SHOULD HAVE A LEASH OR STAY IN THE
CAGE;

e ONLY ONE ANIMAL IS ALLOWED IN EACH ROOM;

e GUESTS HAVE TO BE PROPERLY EQUIPPED FOR THE WELFARE OF THEIR OWN
PETS, INCLUDING CURRYING AND TRAVEL CAGE;



THE RECEPTION WILL INFORM THE GUEST ABOUT THE RESERVED AREA
INDICATED BY THE DIRECTION WHERE PETS COULD DO THEIR PHYSIOLOGICAL
NEEDS, (NEVER IN THE HOTEL ROOM OR IN THE COMMON HOTEL AREAS);

IT IS STRICTLY FORBIDDEN FOR PETS TO JUMP ON THE BED, ARMCHAIRS,
CHAIRS, TABLES ETC.;

PETS MUST NOT BE LEFT UNATTENDED IN THE ROOMS. DOGS BARKING AND
CATS MIAOWING COULD DISTURB THE OTHER GUESTS OF THE HOTEL. THE
DIRECTION IS FREE TO INTERRUPT PETS STAYING, THAT COULD CAUSE EITHER
DISORDER OR DISTURB TO THE OTHER GUESTS OF THE HOTEL,

FOR SECURITY REASONS AND FOR YOUR PET COMFORT, THE HOUSEKEEPER
WILL NOT CLEAN THE ROOM IN CASE IF YOUR PET IS LEFT UNATTENDED. WHEN
THE HOUSEKEEPER IS IN THE ROOM, THE GUEST HAS TO BE PRESENT AND THE
PET MUST BE ON A LEASH OR IN THE CAGE. WILL YOU BE SO KIND TO INFORM
THE HOUSEKEEPER ABOUT THE APPROPRIATE TIME FOR ROOM CLEANING,

PETS OWNERS TAKE EITHER CIVIL OR CRIMINAL RESPONSABILITY FOR ANY
DAMAGES, CAUSED BY THEIR PETS BOTH TO THE THINGS OR TO THE PEOPLE .



